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As law firms seek to deliver rich more dynamic,
intelligent environments for their users, many
firms are embracing portals to act as the conduit.
Tailoring specific content through selective
dissemination, portal widgets provide pointed
personalized information integration. West
continues to develop innovative customized portal
solutions to correspond with evolving user
workflow. In this white paper, we outline current
West portal integrations.
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West, a Thomson Reuters business, is the foremost provider of integrated information
solutions in the U.S. market. Throughout its history, West has been a leading innovator in its
field. Today, its products and services are considered the world standard for supporting the
business and practice of law. West offers a powerful competitive advantage to its customers
by providing authoritative resources, tools, and services.

Because of the myriad of professional products available in the legal market, integration of
multiple resources can be a challenge. West recognizes the complexity of technologies and
has established a nationwide Applications Integration team. This team is an available resource
for your firm. They are trained across all West products and are current with various
technologies and trends outside of West, which allows them to serve as consultants with deep
knowledge of law firm technology developments. The Applications Integration team can build
custom solutions for law firms that incorporate West products and services with the latest
enterprise technology.

Currently the Applications Integration and Legal Technology Special team has a primary focus
of portal integration with law firms, and have begun promoting ‘portal road shows’ to visit
firms across the country. The purpose of the portal road shows includes: showing the
implementation of portal integrations, discussing current technological trends in the legal
market, and to discuss individual firm needs.

The following White Paper describes what the Applications Integration and Legal Technology
Special team can implement at law firms. This paper provides background on the current tools
available, including detailed information on each product or service.
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Black’s Law Dictionary

Portal Widgets

Black’s Law Dictionary is the definitive legal
resource for lawyers, law students and
laypeople alike. Edited by the world’s
foremost legal lexicographer, Bryan A. Garner,
Black's Law Dictionary is known for its clear
and precise legal definitions, substantive
accuracy, and stylistic clarity — making it the
most cited legal dictionary in print.

Black's Law Dictionary -

Search Term:

pat| Go
PAT.PEND -

PATE HEARING
PATEAT UNIVERSIS PER -

WestFind&Print

Wwestlaw Find & Print [2] =
100sct] & b4

Enter email send

The simplest and most convenient way to
find and deliver documents on Westlaw,
WestFind&Print allows users to efficiently
retrieve full text documents.

The following contains more detail which
can be added to a customized web part.
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Result options:

Under Result Options, select one or more check boxes to indicate which results you want
delivered:

e Select the Full Text Documents check box to print the full text of your documents
e Select the KeyCite Citing References check box to print

o KeyCite citing references for your documents

e Select the KeyCite History check box to print KeyCite history for your documents
e Print case opinion only

e Print statutory text only

e KeyCite History: exclude court documents

e KeyCite History: Negative treatment only

e Option to send all documents in one email

Delivery options

Under Text and KeyCite Delivery Options, select the destination for your results.

WestFind&Print: Version #2

e Select Attached Printer if you have a printer
that is directly connected to your computer.

Select a document format (PDF or HTML) Find & Print

from the corresponding drop-down list. e CXatons: Yeidge:
e Select Download to save your results to a .

file. Select a document format (Word, PDF, Content:

WordPerfect 6, HTML, or ASCIl) from the Full Text Documents

corresponding drop-down list. ] Entire KeyCite Result

e Select Westlaw Printer if you use a printer,

often supplied by West, that is configured to {f} MISEHRHIPREE (T

print Westlaw materials exclusively. © Download Word oS
e Select E-mail to send your results to an e- O E-Mail Word 8

mail address or a wireless device. Select a

document format (Word, PDF, WordPerfect [ Gol | [ ClearFom

6, HTML, ASCII, or Inline ASCIl) from the
corresponding drop-down list. (If results will

be sent to a wireless device, select Inline
ASCII.)
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Find By Citation

With thousands of new decisions being published o
) Find By Citation v

every year, how are you supposed to find the one | |[ﬁ] Wt
In Wu

case onpoint? The case-finding tools on Westlaw give

you a variety of methods for finding relevant cases.

If you know the citation of a relevant case (typically consisting of the volume and page
numbersand the publication abbreviation, e.g., 911 P.2d 376), type the citation in the Find by
citation textbox and click “Find”.

KeyCite is the powerful citation research service available exclusively on Westlaw. You can use

KeyCite to view the history of a case, statute,

" administrative decision, or regulation to help

| [Keycite ] "G determine whether it is good law and to retrieve

® Full © History Only citing references. For more details of what KeyCite
does, see Appendix A.

KeyCite
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KeyCite information is available for every case in West’s® National Reporter System®; more
than 1 million unpublished cases; federal statutes and regulations; statutes from all 50 states;
administrative decisions from selected federal agencies; regulations and administrative
decisions from selected states; patents issued by the U.S. Patent and Trademark Office;
American Law Reports (ALR®) annotations; articles from hundreds of law reviews; and

thousands of briefs.

The above page viewer webpart allows for users to search for good law directly from the
portal. Here are more specifics on KeyCite:

Applicable Federal Rates

Applicable Federal Interest Rates retrieve recent revenue rulings dealing with the adjusted
applicable federal tax rate.

APPLICABLE FEDERAL RATES
January % 2007 »

WEST.
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General Quick Search

Through these quick search webparts, users have the ability to search as they would in
Westlaw, but from your portal. Each user can pick the “Terms & Connectors” radio button
which permits users to employ Westlaw taxonomy, or they can choose “Natural Language”
which uses basic Boolean search. To further refine the search we have the ability to use
optional date restrictions.

QUICK SEARCH v
Enter Search Terms:

&  Terms & Connectors ) Hatural Language _
| Search

Optional Date Restriction:
® Al dates b

O From:

Users also have the ability to pick and choose from over 25,000 available databases.

Enter Search Terms Using Hatur al Language:

‘. ‘ Search |

Select Sources:  [¥] Federal . [ state . [ mternational y |

Federsl Statutes @%Feﬂad Administrative Decisions
¥ Federal Regusations [¥] Federal Case Law
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Table of Contents

Searching on and clicking into the Table of Contents

is a valuable means of researching information on Table of Contents - Securities
Browse Table of Contents:

Westlaw. Typically at the top.of the Searc_h page in [ Funiipal Securiies - 5 BB
Westlaw users can access this clickable interface. Municinal Secrrtiss: &
Once the main TOC is chosen, then users can click s s
+ i - Securities Act - 1933
the plus (+) and minus (=) symbols to browse the SOCUITINE Aot i
table of contents. You can also select the check box Sec. Investor Protect...
. . Public Utilities Hold...
next to a title, chapter, part, or subpart and click Trust Indenture Act
: Trust Indenture Act
Expand Selections at the bottom of the page. That Investment Co, Act
portion of the table of contents will be expanded. GLEAPrivACY Aet

‘Wi WESTLAW WIDGET INFORMATION: With this fully customizable Table of
Contents webpart, an Administrator/Librarian can request specific TOC's to be
generated. These content specific Table of Contents can be added to your portal. This
is available via a portal using the choice of full transparent authentication, Client ID
entry, or full manual entry of password/client ID.

Drafting and reviewing forms and contracts is an essential function of your role, whether
you're involved in transactional work or litigation. Now, you can find your single, specific form
faster with FormFinder (database name: FORMFINDER). FormFinder includes text forms,
fillable PDF forms (eforms), checklists, and clauses - and it allows you to search by those
document types.

With thousands of ready-to-use legal forms, Westlaw has the form you need.

FormFinder searches hundreds of thousands of forms on Westlaw to help you find the federal,
state-specific, or general (nonjurisdictional) content you need. FormFinder sources include
major national treatises and form sets, as well as state-specific and practice-area analytical
titles, regulations, and codes/statutes.
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Text forms - Sample contracts or other agreements that you can download or copy and paste
into Microsoft Word or Corel WordPerfect documents, and then edit to fit your situation.

Fillable PDF forms (eforms) - Documents that you can fill-out electronically. This is the most
convenient format to use for official government forms.

Checklists - Listings of the key components for
any given legal document or matter.

Clauses - Sample language from contracts and
other legal documents that you can copy, paste
and edit in your drafting application to fit your
needs. Perfect for modifying an existing
document to account for an uncommon
circumstance or application.

Form Finder >

SELECT YOUR DATABASE: R
FormFinder Databases El

Optional Time Constraint:

[uncimiTed 3

| | [_Search |
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Current Awareness: Watch

Westlaw Watch lets you monitor and deliver selected Westlaw content directly to individuals
either by email or through your organization's portal. Westlaw Watch becomes part of your

work environment and requires no Web development or software to install.

Control the flow of critical information so that everyone stays informed.

Access watch.westlaw.com to monitor legal and business issues as well as court docket

information.

There’s no easier way to target relevant legal and business current awareness information to

the attorneys and staff who need it most.

Westlaw. watch
) ) Andrews Software Law Bulletin Litigation Reporter
Date:|1 1/12/2008 ~ _ Subscnbe

Software Patents: FED. CIR. LIMITS PATENTS ON BUSINESS METHODS, in re Bilski, 22 No. 1 Software L_Bull 1, Andrews Sofware Law Bulletin Novermber 12, 2008

Patentable subject matter is limited to processes that are tied to a particular machine or apparatus or that transform a particular article into & different state or entity, a federal
appeals court has ruled in dismissing a patent on a method for mitigating commaodity trading risks. The U.S. Court of Appeals for the Federal Circuit's decision overturns the "useful,
concrete and tangible resull” test previously set forth in State Street Bank & Trust Co. v. Signature Financial Group, 149 F.3d 136

Antitrust SUIT OVER MAC *CLONES"HEADED FOR MEDIATION, Apple Inc. v Psystar Corp, 22 No. 1 Software L Bull. 2 Andrews Software Law Bulletin Movember 12, 2008
Apple Inc. and Psystar Corp. will atternpt to resolve their lawsuits against each other over Macintosh "clone” computers through confidential mediation, according to a stipulation filed

in & California federal court. Apple's suit, filed in the U.S. District Court for the Morthern District of Califomia, accuses Psystar of copyright, traderark and trade dress infringement;
unfair competition; and breach of contract. The cormplaint says Psystar's activities "harm consumers by selling to thern a poor ..

Antitrust NOVELL SEEKS TRUST OVER §2 5M AWARD IN SCO LITIGATION, In re SCO Group, 22 Mo, 1 Software L. Bull. 3, Andrews Software Law Bulletin Novernber 12, 2008
Movell Inc. is asking a bankruptey judge to order SCO Group Inc. to immediately hold in trust and pay $2.5 million for a judgrent a Utah federal judge awarded earlier this year. In
July U5, District Judge Dale A Kimball ordered SCO to pay Movell $2.5 million in back rayalties invalving a 1995 Linu-related agreement between the companies. SCO Group v.
Movell Inc., Mo, 04-CW-00139, orderissued (D. WMah, Cent. Div. July 16, 2008). The Lindon, Utah-based SCO grabbed the software industry’s a..

With Westlaw Watch you can:

THOMSON REUTERS

Create a clip for a partner, executive, or individual attorney to monitor a key client or
corporate interest, and deliver the results directly via e-mail or another preferred

format.
Update the entire team working on a key client matter with news of an important
development, delivered simultaneously via their preferred format.
Choose to post important material to your intranet page for a practice area group to
keep everyone current in the context of other topical information.

WEST.




e Coordinate timely communication to help move your organization forward in today’s
competitive environment.

e Monitor new case files and developments with Docket Alerts.

e Receive up-to-date court docket information.

Legal, regulatory, anc news research center.
Seriing the legal professionals of Cards, Consumer Banking, Institutional Clients Group, Wealth Management, Asia Pacific, Central and Eastern
Europe, Mexico and Latin America, YWestern Europe, Middle East and Africa

Welcome THOMSON
. R
Scrolling News power by Westlaw Watch .
Practice Area Financial Services Select Datahf_ﬁses (10 maximum):
EEEIH ) Gl e National Harbor receives $35 million in bonds - AP Alert - DC O Statutes (1
Corporate Governance Daybook O Regulations &
Corporate News & PR =
S e lov 19, 2008 O cases
E—CDIrr\men:e UPPER MARLBORO, Md_The Prince George's County Council has agreed to [J General Mews =
A . i 35 million in bonds fi iis at Mational ... . .
Finance & Banking L e D DHIT\DFUVEWE:FI <2 ona O Law Reviews, Texts, & Periodicals [
Intellectual Property LBl
International Law Overnight Action Alerts - Action Econamics Alers Enter Search Terms:
Labor & Employment Sweden 0 meet banks over guarantees on Thursday - AFX Asia Focus O Terms & Connectors @& Natural Language
Litigation B INSTANT VIEVW 1-US CPI plunges record 1 petin October - AFX Asia Focus
Mergers & Acquisitions INSTANT VIEW 2-US CPI plunges record 1 petin Oclober - AP Asia Focus
Securities
westlaw UK us
European Union Stocks head to lower open after economic data - AP Alert - Agriculture o
Lalelale] Ll GA Kudzu.com DIY 11 19- AP Alert- Business Optional Date Restriction
Westlaw Australia Unrestricted .

National Harbor receives $35 million in bonds - AP Alert- DC Daybook
High Efficiency Wind Turbine Generator Manufacturer Danotek - AP Alert-

West Resources Emvironment

Training & Support

Subscriptions EMEA

ikt fction Alode  Action Econorl 1o

Easily set up monitoring for an individual or group, including:

e Individual partners - Create a clip for a particular partner, executive, or individual
attorney to monitor a key client and deliver the results by email.

e Litigation teams - Update the entire team working on a key client matter with news of
an important development, delivered simultaneously.

e Practice area groups - Post important material on your intranet to keep everyone in a
group current in the context of other topical information.

e Librarians and marketers - Coordinate your prospecting and rainmaking via timely
emails that help you move your organization forward.

Westlaw Watch is available to all Westlaw subscribers, and you can use it anytime you need it.
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Westlaw Watch Feed
Costar  STATEN ISLAND PROPERTY SALES - Staten Island Advance (Staten Island. NY)

Staten Island properties that have been sold or transferred recently appear each Friday in the Advance Real Estate section. The ...

CoStar Group Inc (NASD:CSGP) Weekly Earnings Infarmation - Nelson Domestic Weekly Earninas Reports
EMPTY BOXES IMounting number of vacancies leave huge holes to fill in the retail landscape - CHICAGS TRIBUNE
P STATEN ISLAND PROPERTY SALES - Staten Island Advance {Staten Island. NY)
CoStar Group Inc-April 22, 2009, CoStar Group. Inc. Reports Unaudited Consaclidated Earnings Results for the First Quarter Ended March 31. 2009:

Currently in development is a mass upload utility which allows for an Administrator to submit
a database of companies and have the clips automatically generated. This overrides the
manual process of entering companies individually.

Watch Module/Widget Creation

Westlaw Modules/Widgets provide customized access to Westlaw documents and services.
You can easily integrate one or more customized modules into your intranet or portal for easy
access to the Westlaw features you need most.

There are many customizable Westlaw Modules to choose from, including the following:

e Select Database Search Box to create a form to search specified Westlaw databases

e Select Find by Citation Entry Box to create a Westlaw entry form to find a document by
citation

e Select KeyCite Entry Box to create a KeyCite entry form. KeyCite helps you determine
whether a case, statute, administrative decision, or regulation is good law and retrieve
citing references

e Select Smart Database Finder Box to create an entry form to search for a Westlaw
database using the Smart Database feature, which presents up to 20 databases to
choose from

e Select Find & Print Form to create a form to use WestFind&Print to find and deliver
documents on Westlaw

e Select Web Page Directory to create a customized online directory of Clips, Single
Source Monitors, and Docket Alerts

e Select Profiler Search Form to create a form that Westlaw uses to locate expert
witnesses, judges, and attorneys

e Select Link to a Document to create a link to a specific Westlaw document
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Create Westlaw Module

steps

Select the type of Westlaw Module you would like to create:

@ Database Search Box O Profiler Search Form
Searches specified Westlaw databases. Access Profiler searches for experts, attorneys or judges.
O Find by Citation Entry Box O Link to a Document
Access Westlaw documents by citation. Access a specific Westlaw document
@] KeyCite Entry Box O Link to a Search Result
Access a KeyCite result by citation. Access a predefined Westlaw search result.
O Smart Database Finder Box O Link to a KeyCite Result

Access a search for potential Westlaw database names, a list of potential
matches is returned allowing the user to select up to ten (10) databases
to search.

Access a specific KeyCite result.

O Link to a Database
O Find & Print Form Access a predetermined Westlaw database.
Access and print multiple Westlaw documents.

O Web Page Directory
Create a directory with links to your Clips,
Docket Alerts and Single Source Monitors

e Select Link to a Search Result to create a link to a predefined search result on Westlaw

e Select Link to a KeyCite Result to create a link to a KeyCite result

e Select Link to a Database to create a link to a specific Westlaw database

Custom User Interface (CUI)

Often firms find that while
portal delivery is optimum

Rutter | Witkin | Andrews | Find & Print | ALR, AMJUR, CJS | Black's Law Dictionary

for many senarios, there T e e

are situations when having

a Custom User Interface i S r:;lf;li"“ e e &
(CUI) is ideal. ACUlisa B s bmmcons g 0 B
custom webpage designed & e O s
by West. While there are a ) g e o St O e i
myraid of different types E _imuw S o

utter Federal Databases

Bankruptey

Federal Civil Procedure Before Trial -

California
Eederal Civil Procedure Before Trial -

Eif
Eederal Civil Procedure Before Trial -

National
Eederal Civil Trials and Evidence
E ral Em ment igation

Federal Ninth Circuit Civil Appellate
Practice

of custom webpages

offered, typically these
pages have databases that
the firm has specifically requested. Often these are “practice specific” pages

which contain all

the content and searching capabilities that a group might want from West. These pages can

be designed with the look and feel of the firm, or they can look like Westlaw.

THOMSON REUTERS
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The Administrator/Librarian

Rutter | Witkin | Andrews | Find & Print | ALR, AMJUR, CJS | Black's Law Dictionary Works Wlth thelr technology
contact at West to impliment
these pages. There are unlimited

Term Research

Reference Source: | American Law Reports v . . . .
, : options available, including
Fields: Select an Option .
search, current awareness, Find
search: & Print, or nearly anything else
(O Terms & Connectors & Natural Language that is seen on Westlaw
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West km 4.x Portal Integration

Unlock the power of your organization's intellectual capital and increase knowledge sharing:

Every day, you create volumes of documents that represent the intellectual capital of your
organization. West km is designed to help you share that knowledge internally by
consolidating your organization's collection of work product and leveraging your document
management system (DMS), Westlaw research, and document creation.

Our consulting services team will work with you to make sure your organization applies the
best practices in the legal industry for knowledge management. Our technical and project
management experts deliver unmatched product knowledge and a thorough understanding of
knowledge management.

Speed up your research and document preparation to become more productive and billable:

Start with West km Foundation Services software and add West km for Litigation to strengthen
your litigation work. At the heart of West km for Litigation is the ability to categorize and
search for your organization's internal documents using West's KeySearch taxonomy, find your
documents by cited reference using KeyCite technology, and search for your documents using
Westlaw search methods.

Search your internal documents using KeySearch taxonomy:

West km for Litigation automatically classifies your internal documents into the KeySearch
taxonomy - powered by the West Key Number System - giving you more precise results when
you search for material on a particular legal topic. Add a customized text query along with
each KeySearch category and get even more precise results. KeySearch, in combination with
full-text searching, is the most advanced set of research tools available for legal practitioners.

The KeyCite advantage (For more detail see apendix A):

e KeyCite status flags show you whether documents cited in your internal document are
used in any other internal document, or have a negative history

e Depth-of-treatment stars save you time by helping you focus on the most important
citing references
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e Add-in toolbars for word processors lets you embed citation links and KeyCite status
flags in word-processing documents. You get an instant view of the validity of legal
citations in a document

The Westlaw advantage:

e Search for relevant internal work products and information in any Westlaw database

e Search internal documents, Westlaw, or both

e Perform full-text searches for internal documents by keyword, or by Westlaw Terms and
Connectors

e Search internal documents from Westlaw, tabbed custom pages, and search templates

e ResultsPlus automatically suggests content on Westlaw related to your search

West km Web Services:

e West km Services can be fully integrated to enhance your applications using many
different portal entry points

o West km Services can be accessed by other applications outside the West km
environment, using standard web service technologies

e (itation services

e Litigation extraction service

e Transactional extraction service

e Summarization services

e Document categorization service

e HTML conversion service

e West km Services can be unbundled, and deployed seamlessly or selectively
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Advanced portal and search integration SharePoint example:

et

Flo EQ Vew Fovortes Tooks Hep >
Q- Q HEAG P forens @ 3-5 v - JARRE

Aress | ) etp:fog-oRsckdv-b3845041 » v Be
oy v | - Pord Brps - Pifomrl - SMF bk -G @ - -3 § stwFomFing »
Ueks @)aetne @) AuPar @) MOSS .]mssd&m Qlathen GIMAMG EIOWA @) Niate @) Veuwords @MY @)T0 @) Gartner ) Vanguard ) UsBark *
)~ 7] % | @) SewchRess: Gree... | G SharePork Server | X lraq now rarhed seco.. M

WestSeychCerter Wekoeme Parhar, Arvudeep (West) = | MySee | Mylnis = | @ &
#48 WestSearchCenter

Mestsearbtenter

I Version: Checked Out  Status: Only you can see and mod s page 1

Page > | Workflow * | Tools* | [} EdtPage Yy CheckintoShuelrat Q@) Pbish

© Remember to chadk n 50 other pecpls (an 508 your changes. (D0 not show this messs08 538

AlSkes | Pecgle
Green P | Advarced Sesech

Resuks by Relevarce | View by Modfied Date | A3 Nert Me| ) RSS
Reais 1-2 of 2. Your search took 1.33 seconds.

) GREEN TREE FINANCIAL CORP = Extracted meta data
A%/ GREEN TREE ACCEPTANCE CORP.  afi/a GREEN TREE  Green Tree Fin. Corp. v.

| o /log-ehsckdv-038/sspteieds armous bemd 5.000etn pathicenr green troe.doc - 744 ‘. Xt Adams

Viewe dupicates

Judge:John Adams  Document Type: Brief Title: Brief of the Chamber of Commerce Docket Number: 02-634
Westkm Enhanced Junisdiction: Los Angeles  Filing Date: February 24, 2003

United ates Dutrict Céu G-0. Calfornia. METRO-GOLDWYN-MAYER STUDIOS INC., et ol., Plantffs, v, GROKSTER, LTD., et ol., Defendants.
Jerry LEIBER, et o, Plantffog, CONSUMER EMPOWERMENT

Fle:f0g-eksaidv-b38/ asp motionsMun foe plantff moe, et 8.8

On demandWestkmvalue add =
hetp:fjeg-eksaidh e fog-eRsai———— — = 8 tocal rtranmt
km Architecture:
|
Customes | Thomsan'West
|
|
|
|
|
|
Cia Finder RID Chierm RID Server
Input
HTML decument—- — — Di oy |
| |
| |
| |
| |
Input: |
inpus File Path ar
Clent Input Stream | .| KCFlags
Applcation Output: | v Server
Fike to Output Direciary or |
Output Syream |
{ |
{ |
{ |
| |
] A Output J y nser! Crations '
Enhanced HTML document D = |
|
|
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West Live Chat

Westlaw can help you get better results faster, but if you are researching an area of law that
you are unfamiliar with, you can have speed bumps. That is why we offer Westlaw customers
free, unlimited, 24/7 access to West Reference Attorneys, the industry's premier team of legal
research assistance professionals.

Legal research guidance from true experts in the field.

Every West Reference
Attorney is a bar-
admitted attorney and
Westlaw expert with a
deep understanding of

Westlaw features,
functionality,
databases, and

services. They can
help you refine your
search query, find a
specific law or
document, and
answer just about
anything regarding

WEST.

Live Chat

Enter your name, Westlaw password and question below and click "SEND" to
chat with a West representative
* Required

Your Name™
Please enter your Westlaw password™

Your Question™®

Please enter e-mail address to receive a transcript of the chat.

research on Westlaw. They provide a service that some legal researchers say they just couldn't

do without.

West Reference Attorneys can:

e Help you navigate Westlaw databases

e Help you get started researching an unfamiliar area of law

e Help you find a specific law or document

e Demonstrate shortcuts and other cost-saving tools and features

e Provide tips on how to construct better terms-and-connector queries

%% THOMSON REUTERS
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e Verify that a particular document or information is available on Westlaw and/or within
your plan

e Help you retrieve news and set-up WestClip and other alerts

e Answer practically anything about researching on Westlaw

Thomson Reuters Contact Page

W|th an ever expand”‘]g Thomson Reuters Contact Information
. welcome to the Thomson Reuters Administration Page. You may click on a city to find the appropriate contacts for your location.
group of services offer by

[ National | Austin | Dallas |[ Houston |[ Los Angeles | New York |[ Palo Ao |[ Philadelphia || San Antonio || San Francisco |[ Washington DC |

Th omson Re ute rs t h e | &Sl || In-firm Training || Print Purchases || Telephone Training || WestMonitor || Westlaw Passwords || Thomson-wWest Support || Useful Links |
7
. . . Tommy Williams Kelly Perkins Annemarie Miano
h |g h Iy S pec | a I |Ze d Managing Director Sr. Client Manager Strategic Solutions Executive
(202) 777-0524 (804) 440-6863 {202) 772-0949
tommy wiliams@thomsonreuters com kelly perkinsi@thomsonreuters com annemarie miano@thomsonreuters com
managers of these
products have also v= :
Lance Odegard Joseph Raczynski Nathan Carmack
H National Director of Technology Applications Integrator Inside Account Manager
increased. The Thomson (¢51) 687.8475 (202) 7770856 Telsphone Training
lance odegard@thomsonreuters com joseph raczynski@thomsonreuters. .com (800) 328-9378x82825
Re ute rs CO nta Ct page was nethan carmack@thomsonreuters com
born tO help yOU |0cate Jesseca Stromberg Krista Haugo Cindy Carlson
Inside Sales Representative Customer Service Representative Librarian Relations Manager
Print Purchases Westlaw Passwords (202) 772-0932
t h € co nta Ct yO un eed * {800) 328-9352x77557 (800) 328-4880 x64940 cindy.carlson@thomsonreuters .com
jesseca stromberg@thomsonreuters.com | | krista haugo@thomsonreuters com

Th contact page offers a
central location for all of your West contacts. The database is mantained by Thomson Reuters,
so all you need to have is the URL for each location of your branch offices. The information is
constantly updated, so the data is accurate and available in a dynamic display for your users.
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One Click CWE

Continuing West Education, CWE was an internal education system designed for West
employees to keep them up-to-date on all aspects of Westlaw. The online classes were
externalized and are now open to all Westlaw subscribers at any time. These “one click”
classes are available upon request from the Administrator or Librarian.

]
o

@ Back ~ () \ﬂ @ { ;\ /7 ) Search >‘ { Favorites & ,'_

Address Q’] http:{ftraining.west.thomson.comfcoursesfc32_osr_audiofist_player/display.htmi?locationString=cust_osr_aud_c01l06&splash=08&disg ¥ Go

s ) Stuff £ Mail ,QJ Compass Q] My Thomson .@J P-Synch .ej Sales & Account Management (West) e_] thePoint @ ‘Windows

Navigating through a
statute can be as

challenging as driving
through a detour area.

You know you' Navigate Statutes with Ease

eventually reach your . . . . .
dess:moen. ba-:;ou M |n this section you will learn how to navigate easily and
Wi re Wi .

shortcut. The Full-Text research more thoroughly with

Document section of

the Links tab provides ®m Full-Text Document

navigation shortcuts . .

and more. In this m Section Outline

lesson yo ill learn

how the FUlText = Table of Contents

Document, Section 5

Outline, Table of m Versions

Contents and Versions
aid in navigation and
help ensure that your
research is thorough.

S ~ i R =)
Customized Firm Training

West has on-site training available for every firm. When a firm has multiple locations, and
wishes to conduct simultanious training across the firm, West can provided training via
WebEx. These seminars can be recorded and then made available to the firm for later viewing.
West then stores a database containing the information about the class subject, topics
covered, and the link to the training. This information is typically hosted on West’s servers
and we provide the firm with a URL to the content. We can also provide the firm with the files
to host locally. Users are then able to take these firm specific classes whenever they wish.
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GET LIVE HELP!
Competetion and Consumer Commission - Australia
This WebEx is dedi: d to the ian C ition and C [ ission. Itis an ind d [2 Ith
statutory authority. It was formed in 1995 to admini the Trade ices Act 1974 and other acts. The ACCC promotes

competition and fair trade.

Competition Law - European Community

This WebEx is dedi d to P ion law. Itis one of the areas of auﬂ\onty of the European

Union. € ion law, or 3 as itis | known in the United States, the of ket power by large
g or other

Competetion and Consumer Commission - Australia

This WebEx is dedicated to i C and C Itis ani d: C: Ith

statutory authority. It was formed in 1995 to administer the 'lrade Practices Act 1974 and other acts. The ACCC promotes
competition and fair trade.

Competition Law - European Community

This WebEx is dedi d to the P jon law. Itis one of the areas of authority of the European

Union. € ition law, or anti as itis| known in the United States, regulates the exercise of market power by large
ies, g or other

Competition Policy and Law Database APEC

ULTRA: Password Generation

ULTRA is a Westlaw password generation tool.

Benefits:

e Reduction in password
abuse - users are not |etewefses——
given their passwords; w'""‘wm“
passwords are attached ‘
to a sponsor then
encrypted and saved in
cookies on the desktop :

e Reduction in password Bt .
management - control o St ot ol 1 it s st
and  distribution  of oy
passwords is automatic;
no manual work needed

e Retains user tracking
ability - each user is

assigned an individual password; usage can be tracked to the user level

Last Name:

E-Mail Address:

GUID:

: THOMSON REUTERS
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e Preserves user personalization settings - because each user has their own password, all
of their personal settings will be saved.

How it works:

e User clicks on the Westlaw link in the organization’s intranet at their desktop

e Link checks for cookie

e If cookie does not exist, ULTRA checks database to see if the user exists

e |f user exists, checks for password

e If password exists, logon proceeds

e If user does not exist, the name is passed to SAP, a password is created, and the name
and password is added to the ULTRA database

e ULTRA writes a cookie containing encrypted Sponsor id and GUID to the desktop

Security Feature:

This process can be interupted. By pre-populating the name fields in the ULTRA database,
organizations can deny users not on the list a password. Organizations will be informed of
denial, and decide if the user can have access or not. If the user is deemed worthy, the
organization notifys Westlaw, and the user name is added to table. The user tries to access the
system again, and can complete the process. User/Westlaw can customize the splash screen
after the user has completed the registration process.

All parameters are passed in the URL string via HTTP. For new passwords, the following will be
sent to the ULTRA Westlaw server:

e First Last Name

e GUID (org chooses that ID)

e ULTRA Sponsor Code (our information)

e 7B or Account # (our information)

e CTC (job level of person - can be hard-coded or an option for user to choose)

Database info:

Sponsor provides system with location information
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Client Validation

Client validation is a free tool that can help you increase your firm’s profitability by making it
easier to trace billable research back to an individual client or matter. This feature compares
each client identifier (ID) entered at the beginning of a Westlaw research session to a list of
client IDs in your accounting or billing system to ensure an exact match. There are three ways
to use client validation on Westlaw:

e West-hosted client validation allows you to store your client matter lists on a secure
server at West

e Firm-hosted client validation allows you to store your client matter lists on your firm’s
network

e Third-party client validation integrates the client validation tool with your third-party
time and billing software

The client validation W t] ¥
tool is part of West’s eSLiaw.
Cost Recovery ) ) )
. . We are unable to validate the Client / Matter ID entered. Please check the number and / or format and try again.
Solutions, a suite of : T
services that help YOU  NNNNNN-NRNNNN- oo
Copyright @ 2009, Thomson Reuters, | Privacy | Customer Service: 1-800-REF-ATTY (1-800-733-2889) | Help
access and develop
cost recovery
strategies and
implement effective programs.

Note: Client validation is also available on other West Web sites, such as WestFind&Print, as
long as you use the same password that you use to sign on to Westlaw.

Choosing a Type of Client Validation

You will want to consider your firm’s individual needs when choosing what kind of client
validation to use. If your firm uses third-party time and billing software, you may want to
integrate client validation into your system. If you choose West-hosted or firm-hosted client
validation, you will want to consider the following:

West-hosted client validation
e Works from any remote location
e Requires no setup or installation at your firm
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e Validates client IDs against a client ID list uploaded to Westlaw (Your firm must send an
e-mail with a text attachment that includes all valid client IDs. Clients IDs are updated in
one to two business days.)

Firm-hosted client validation
e Requires installation on your firm’s Web server
e Requires users to have access to your firm’s validation software and files
e Allows suspension of client validation by users outside your firm’s network

Web Part Menu

Lastly the team has developed a Thomson Reuters menu of Web Parts for SharePoint. These
files are currently available for download in a standard SharePoint .DWP format. We also offer
further customization of the Web Parts by request. The aesthetics, i.e. the look and feel of the
Web Parts can be adjusted to the firm’s specification. In addition, if you are looking for further
functionality or would like to see a different type of Web Part not listed please let your
Applications Integrator or Legal Technology Specialist.

Web Part Menu

Team Applications Integrator and Legal Technology Specialists
West, a Thomson Reuters business

1100 13" Street

Suite 200

Washington, DC 20005
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http://www.westerndiv.com/SharePoint/menu/

Appendix A:

KeyCite Status Flags

PA red flag warns that the case or administrative decision is no longer good law for at
least one of the points of law it contains, or that the statute or regulation has been amended
by a recent session law or rule, repealed, superseded, or held unconstitutional or preempted
in whole or in part.

DA yellow flag warns that the case or administrative decision has some negative history
but has not been reversed or overruled; that the statute has been re-numbered or transferred
by a recent session law; that an uncodified session law or proposed legislation affecting the
statute is available (statutes merely referenced, i.e., mentioned, are not marked with a yellow
flag); that a proposed rule affecting the regulation is available; that the regulation has been
reinstated, corrected, or confirmed; that the statute or regulation was limited on
constitutional or preemption grounds, or its validity was otherwise called into doubt; or that a
prior version of the statute or regulation received negative treatment by a court.

c A green C indicates that the case or administrative decision has citing references, but no
direct history or negative citing references, or that the statute or regulation has citing
references.

A blue H indicates that the case or administrative decision has some history.

KeyCite Depth of Treatment Stars

J ok Examined—The citing case, administrative decision, or brief contains an extended
discussion of the cited case or administrative decision, usually more than a printed page of
text.

J* ¥ Discussed—The citing case, administrative decision, or brief contains a substantial
discussion of the cited case or administrative decision, usually more than a paragraph but less
than a printed page.
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* % Cited—The citing case, administrative decision, or brief contains some discussion of the
cited case or administrative decision, usually less than a paragraph.
*  Mentioned—The citing case, administrative decision, or brief contains a brief reference to
the cited case or administrative decision, usually in a string citation.

KeyCite Quotation Marks

Quotation marks (””) indicate that the citing case, administrative decision, or brief directly
quotes the cited case or administrative decision.
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